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A brief Introduction

This guide is designed to help administrators effectively manage and configure Ultima Series time clocks using the Timetrack appli-
cation. Whether you're enrolling users, setting up biometric credentials, configuring communication settings, or managing atten-
dance rules, this document walks you through every step with clear visuals and instructions. 
The Timetrack interface is consistent across all Ultima Series models, so the steps in this guide apply universally.
Each section of this guide begins with a brief description to provide context for the feature or process being demonstrated. You'll then 
find step-by-step screenshots to guide you through the actual operations on the device. From biometric enrollment (fingerprint, 
palm, face) and badge setup to advanced configuration like bell schedules and access control, this guide ensures that you're 
equipped with the knowledge needed to maintain and customize your time clocks.
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System Access Note
By default, newly shipped Ultima clocks have unrestricted Admin UI access enabled. Administrators must perform initial device 
configurations during this open access phase and are strongly advised to secure the Admin interface by setting a password 
immediately after setup to prevent unauthorized configuration changes.

Admin UI
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User Manager - Search a User

Start to enter user’s Name or user ID  

It is a dynamic string search field, which will show you results 

as you type

 Select the User Manager icon Select the Search field 

1 2

3

This section explains how to search for an existing user in the Timetrack system. The search bar dynamically updates as you type a 
user's name or ID, making it quick and easy to find the right profile.
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User Manager - Fingerprint Enrollment

Select Enroll

Select the User Manager icon 

After reading the instruction
Select Continue

Select a Name 
Select the Edit button 

Employee

1 2

3 4

Here you'll learn how to enroll a fingerprint for a user. The process involves three successful scans of the same finger to ensure accu-
racy. It's important to place the finger firmly and follow on-screen instructions for best results.
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User Manager - Fingerprint Enrollment

Step 2
Repeat the process

Select any available fingerprint to be scanned

Step 3 Repeat the process. If successful 
Select Save and Exit 

If scanning quality is inadequate it will fail. So you need to start 
to scanning process again.

Scanning process takes 3 steps

Step 1 For instance:
Select number 7 (index finger)
Place your index finger on to scanner bed firmly

5 6

7 8
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User Manager - Fingerprint Enrollment

On the fingerprint field shows number of fingerprint has After adding the fingerprint, the pop up will display as 
“Employee information saved successfully”been recorded

Select Save button   

1

Employee

Fingerprint

9 10
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User Manager - Deleting Fingerprint

Select Delete button 

Select the User Manager icon 

Select YES to confirm or NO to cancel  

Select a Name 
Select the Edit button 

1 2

3 4

Need to remove a user's fingerprint data? This section shows how to delete enrolled fingerprints and confirms the deletion with 
on-screen prompts for added security.
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User Manager - Deleting Fingerprint

After deleting the fingerprint, the pop up will display as 
"Employee information saved successfully"

After delete the fingerprint, the pop up will display 
as "Deleted"

Select Save button 

5 6

7
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User Manager - Palm ID Enrollment

Select the Enroll Palm button  

Select the User Manager icon 

Show your plam to the camera like shown in screen

Select a Name 
Select the Edit button  

Employee

PIN

1 2

3 4

This section covers the enrollment of a user's palm using the built-in camera. Palm recognition offers a touchless alternative to 
fingerprint scanning and is especially useful in environments where hygiene is a concern.
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User Manager - Palm ID Enrollment

Select Save button  After adding the palm, the pop up will display as 
"Employee information saved successfully"

5 6
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User Manager - Deleting Palm ID

Select the Delete Palm button  

Select the User Manager icon 

Select YES to confirm or NO to cancel  

Select a Name 
Select the Edit button  

1 2

3 4

Follow these steps to remove an enrolled Palm ID from the system. Deleting a Palm ID is a straightforward process and ensures out-
dated or incorrect entries are cleaned up efficiently.
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User Manager - Deleting Palm ID

After deleting the Palm ID, the pop up will display as 
"Employee information saved successfully"

After delete the Palm ID, the pop up will display as
"Deleted"

Select Save button  

5 6

7
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User Manager - Badge Enrollment

Select a Name 
Select the Edit button 

Ideally, all the badge number updates are done in 
host application, then the DCS will load it and update 
the latest badge number on time clock accordingly.
The option to update it in DCS or Time clock is provided as an 
alternative way to help the badge user, however, please keep in mind 
that host application data always have the highest priority. As an 
example, if you have a  host application ID updated with Badge 
number 1111, while you already have a badge number registered in 
DCS or time clock as 2222, once the Badge number A is loaded 
automatically from your host application, your badge number will be 
overridden as 1111.

.

Select Scan  

Select the User Manager icon 

Heads Up

PIN

1

2 3

Learn how to assign a badge to a user. While badge numbers are typically managed through your host application and synced 
automatically, this section offers a manual method for temporary or alternative updates.
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User Manager - Badge Enrollment

The badge has been saved

Badge enrollment screen will display
It is ready to scan your badge. Swipe to scan your badge

As an alternative, you may enter the badge number manually
Select the badge number filed and enter the badge number
Select Save button  

Your badge is scanned and card number is assigned
Select Save button  

:

4 5

6 7
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User Manager - Deleting Badge

Select Delete Button 

Select the User Manager icon 

Select YES to confirm or NO to cancel  

Select a Name 
Select the Edit button 

1 2

3 4

This section walks you through the process of removing a badge number assigned to a user. It’s helpful when reissuing badges or 
resolving duplicates.
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5 6

7

18

User Manager - Deleting Badge

 

After deleting the badge successfully, the pop up will 
display as "Employee information saved successfully"

After deleting the badge, the pop up will display as 
"Deleted"

Select Save button  

Admin

PIN
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1 2

3 4

19

User Manager - Change / Update password

 

 

Select Show 

Select the User Manager icon

Select verify type field, for instance PIN & Fingerprint  

Select a Name
Select the Edit button 

Need to update a user's login credentials? This section shows how to change or reset a password within the Admin UI.
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User Manager - Change / Update password

 

The password has been updated

Enter new password and select Enter button Select the Edit button 

5 5

7



Admin User Guide | 2025 - V1Series 21

User Manager - Changing user privilege

 

Select the dropdown menuVerify mode

Select the User Manager icon

Select privilege type field, for instance Admin 
Admin: All the "Menu" Access
Enrollee: Accessible to Enrolled-User Manager, Device Info and
Communication Menu's
Employee: Access to "Attendance Function Key" only

Select a Name 
Select the Edit button 

1 2

3 4

This section outlines how to assign different access levels such as Admin, Enrollee, or Employee. Each level controls what parts of the 
system the user can access.
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User Manager - Changing user privilege

 

Verify mode has been changed

Select Save button 

Changing user privilege is complete

5 6



Admin User Guide | 2025 - V1Series 23

Select verify type field, for instance PIN & Fingerprint  Select the dropdown menuVerify mode

Select the User Manager icon Select a Name 
Select the Edit button 

User Manager - Changing user verify mode

 

  PIN & Password

1.   PIN 

2.   Badge 

3.   Fingerprint 

4.   Face 

5.   Palm

6.   PIN & Password 

7.    Badge & Password 

8.    PIN & Fingerprint 

9.    Fingerprint & Password 

10. Badge & Fingerprint 

11. PIN/Badge 

12. PIN & Password/Badge 

13. Face/PIN & Password/Badge/Finger 

14. PIN & Password/Badge/Finger 

15. PIN & Finger/Badge & Finger 

16. Badge & Password & Finger 

17. Finger/PIN & Password 

18. Finger/Badge 

19. Face / Badge 

20. Face & Badge 

21. Face & PIN 

22. Face & Badge/Face & PIN 

23. Face/Badge 

24. Face /Finger 

25. PIN/Finger/Badge 

26. Face /PIN 

27. Face & PIN 

V E R I F Y  T Y P E  C O M B I N AT I O N S

1 2

3 4

Customize how users authenticate themselves on the clock. You’ll learn about various combinations such as PIN & Fingerprint, Face & 
Badge, or Palm ID to meet your organization's security requirements.
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User Manager - Changing user verify mode

 

Changing user verify mode is complete

Verify mode has been changed
Select Save button 

After verify mode is added, the pop up will display as
"Employee information saved successfully”

5 6

7
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Select the User Manager icon Select a Name 
Select the Edit button 

User Manager - Enroll Face ID

 

Select Enroll Face Select Start and put face inside the black box  

1 2

3 4

This section explains how to register a user's face using the clock’s camera for touchless authentication.
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User Manager - Enroll Face ID

 

Select Save button 

5
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User Manager - Delete Face ID

Select Delete button 

Select the User Manager icon

Select YES to confirm or NO to cancel  

Select a Name 
Select the Edit button 

1 2

3 4

Follow these steps to remove facial data from a user profile. A confirmation message ensures successful deletion.
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User Manager - Delete Face ID

 

After face is deleted, the pop up will display as  "Employee 
information saved successfully"

After Face is deleted successfully, the pop up will display as 
"Deleted"

Select Save button  

o

5 6

7
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Tracking Code - Position

 

Select the Tracking Code icon Job and labor codes assigned to employees
(This is just a reference page)

Note: If applicable to customer 

1 2

This section provides a reference for assigning job or labor codes to employees. These codes help track employee roles or tasks and 
may vary depending on your organization’s configuration.
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Device Setup - Badge Setup, Fingerprint Setup, Facial Detection Setup,
Palm Detection Setup

 

Select the Smart Card Setup tab  

Select the Device Setup icon

Select the Barcode Card Setup tab  

Select the Wiegand Setup tab  

1 2

3 4

These screens allow you to configure the hardware modules for biometric and badge recognition. Use this section to adjust thresh-
olds and settings for optimal scanning and security. 
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Device Setup - Badge Setup, Fingerprint Setup, Facial Detection Setup,
Palm Detection Setup

 

Select the Facial Detection Setup tab  

Select the Magnetic Card Setup tab  

Select the Palm Detection Setup tab  

Select the Fingerprint Setup tab 

Note: Threshold should not be lowered unless a ZKTeco
WFM representative authorizes to do so.

5 6

7 8
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Device Setup - Bell Schedule

 

Select the Event Label field and Input a name for the
schedule name. For instance: Morning Shift, Lunch, Break 
etc. 

Input the time by selecting the hours and then using the 
keypad repeat for the minutes and finally select AM/PM

Select the Bell Schedule tab  
Select the existing bell schedule and Edit or select New   

1 2

3

Learn how to create or edit bell schedules to trigger audible alerts for shift changes, breaks, or other timed events. You’ll define sound 
type, timing, duration, and repetition using either internal or external speakers.



Admin User Guide | 2025 - V1Series 33

Device Setup - Bell Schedule

 

Select from the drop down what internal sound (Ring-
Horn-Siren)

Select the days (this schedule should reoccur)

Select the Volume level - Duration(seconds) and Repeat 
Times for the settings of the Internal bell
If External settings are the same except Volume cannot 
be control for an external speaker

Select from the drop down if Internal/External bell. Internal 
will set off the clock speaker, External will require a Relay 
Board and connection to a 12V Bell or Siren

4 5

6 7
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Device Setup - Access Control Setup, Camera Setup,
Voice Commands Setup

 

Select the Voice Commands Setup tab

Select the Access Control Setup tab  

Select the Event Label field and Input a name for the 
schedule name. For instance: Morning Shift, Lunch, 
Break etc.   

Select the Camera Setup tab  

1 2

3

This section helps configure physical access control, schedule-based camera settings, and voice command responses. Use these 
tools to enhance security and streamline user interactions with the clock.
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General Settings - Display & Brightness, Sound, Date & Time

 

Adjust the volume that the buttons/and responses will ring

Select the General Settings icon 

Date and Time settings. Adjust the clock, Time zone and 
format in which it is displayed

Adjust the brightness of the screen. Adjust the amount of   
time before the screen goes back to the home screen. Show 
Notification Bar if you want messages to appear on screen

1 2

3 4

Adjust visual and audio elements such as screen brightness, timeout settings, and system volume. You can also set the correct time 
zone and display format for your organization.
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Device Info - About Device, System, Communication

Select System to view CPU Model, CPU Frequency, Memory,  
Used Memory, Free Memory  

Select the Device Info icon 

Select Communication to view Ethernet Mac, IP and WiFi 
Settings

Select About Device to view Device Name, Device Serial 
Number and APP version installed on Time-clocks

1 2

3 4

View system information including device name, serial number, memory usage, and communication settings (IP addresses, WiFi 
status). This is especially useful for IT or technical troubleshooting.
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Device Info - Storage

 

Select Storage to view information about internal storage 

1

Check available and used internal storage on the device. This can help determine when maintenance like data clean-up is needed.
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Preferences

Select Internationalization to include language(s) 
on home  screen by checking 

Languages on home represented by language 
abbreviations;

 English     Dansk       Española   Tiếng Việt

 Português      Français

EN DA ES VI

FRPT ZH

Select the Preferences icon 

Select Quick Menu and Select a function from the drop downs  

Selected function will be placed on admin home screen

Select Look and Feel to modify; 
1- Home screen scroll direction Horizontal or Vertical
2- Prompt voice female/male 

Quick Menu

1 2

3 4

Customize the user experience with language preferences, screen layout, and voice settings. You can also modify what shortcuts 
appear on the admin home screen for quicker access.
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Preferences

Select the Clock Running Mode to choose 
1. Production (is used while clock is in Normal Service) 
2. Demo (will not send punches to DCS) therefore onto  

 your host application
3. Debug Mode (is for F/D)

Select the Accessibility to choose

5 6

Set the operational mode of the clock (e.g., Production, Demo, Debug) and enable features for improved accessibility if needed.
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Communication - Ethernet, WiFi, Web Server, Network Diagnostics

If you set DHCP = ON, then it will automatically grab IP Address 
from the network

Select the Communication icon 

If you set DHCP = OFF, then you need to enter IP Address, 
Subnet Mask, Gateway, DNS Server 1 and DNS Server 2

Select Ethernet to switch it ON   

1 2

3 4

This section guides you through configuring network settings. You can set up static or dynamic IPs, connect to WiFi, input server URLs, 
and perform diagnostics to resolve connectivity issues.
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Communication - Ethernet, WiFi, Web Server, Network Diagnostics

Enter Password for the selected network and Select “Enter”
button

Select the WiFi tab and turn WiFi switch ON 

Select Join button 

Select a network under “Choose A Network”

5 6

7 8
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Communication - Ethernet, WiFi, Web Server, Network Diagnostics

Enter correct URL for Server, also Heartbeat Interval =15  
and Time Sync Interval =300

 Note: Customer’s Organization will have custom URL 
pointing to their individual tenet

Connected Network will be displayed under WiFi Switch
To view details select double arrow button

Select the Network DiagnosticSelect the Web Server & Proxy

Network details will be shown 

Connected Network

9 10

11 12
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Attendance Setup - Function Menu, Attendance Rule

Select the Attendance Rule tab 
Note: This will be configured prior by a ZKTeco WFM 
representative and should only be for reference if a clock 
needs to be reconfigured.
Enable Fast Punch, Accept Consecutive Locked Punches, 
Enable Shift Lockout, Accept Scheduled Locked Punch, Shift 
Start Grace Period (Minutes) Shift End Grace Period (Minutes)  

Select the Attendance icon 

Enable Global Lockout Override, Override Start Date/Time 
Override End Date/Time, Enable Meal/Break Lockout, 
Accept Meal/Break locked punches, Meal lockout with 
attestation, Meal/Break Lockout Periodic (Minutes)

Select the Function Menu tab 
Note: This should be configured from DCS Tenant  

1 2

3 4

Understand and configure how punches are handled by the system. You’ll find options for shift grace periods, lockout rules, and fast 
punch settings. Most of these will be preset by ZKTeco WFM but are shown here for reference.
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Attendance Setup - Attendance Rule, Verification Rules

 

Select the Verification Rules tab  
Enable 1:1 verification mode and enable clock level 
verification

General Attestation, Accept Attestation Rejected Punch, 
Show Attestation Only Once Per Day, Enable Visitor
Attestation Module, Visitor Attestation Profile, Enable Visitor
Photo Capture

1 2

Modify how the device handles punch verification and attestation. This includes visitor verification and 1:1 matching requirements for 
added security.
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Data Manager - Attendance Data, Export Data, Clean Data

Select the Export Data tab 
Attendance logs to a USB drive

Select the Data Manager icon 

Select the Clean Data tab
Select the item to be deleted
Select “start to delete” button

Select the Attendance Data tab 
Look up Attendance logs directly on the clock

1 2

3 4

Access attendance logs, export data to a USB drive, or remove old records from the system. Use this section to manage and main-
tain punch data directly from the device.
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Data Manager - User Enrollment

 

Select the User Enrollment tab 
Turns o�ine enrollment ON 
Note: Not recommended unless ZKTeco WFM representative advises

1

Enables offline user enrollment for environments without network connectivity. This feature should only be used when authorized by 
ZKTeco WFM.
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Maintenance - Upgrade from USB, Upgrade from Server, Clock Back Up

 

Select the Upgrade from Server tab 

Select the Maintenance icon 

Select the Clock Back Up tab 

Select the Upgrade from USB tab 

1 2

3 4

Perform firmware updates via USB or server, back up settings, or restore/reset the clock. 
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Maintenance - Clock Recovery, Clock Reset, Auto Clean-up, 
Manual Clean-up

 

Select the Auto Clean-up tab 

Enable auto clean up and from dropdown menu and choose 
preferred data block

Select Save

Select the Clock Recovery tab 

Select the Manual Clean-up tab 

Select a table to clean from dropdown menu and choose 
preferred data block

Select Clean-Up

Note: All Upgrades will be sent by ZKTeco WFM representative
and should never be done without ZKTeco WFM suggestion/
supervision  

Select the Clock Rest tab 

1 2

3 4
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Support Desk - Support Contact, Troubleshooting, Initial Configurations

 

Select the Troubleshooting tab 

Select the Support Desk icon 

Select the Initial Configurations tab 
Note: All changes will be sent by a ZKTeco WFM representative  
and should never be done without ZKTeco WFM suggestion/
supervision. 

Select the Support Contact tab 
These are methods on how to contact ZKTeco WFM. Please  
use the ticketing system first

1 2

3 4

Find methods for contacting ZKTeco WFM support and view guidance on initial setup. Be sure to use the ticketing system for technical 
help and consult this section before making major configuration changes.
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Provision - Confirmation Prompt

 

Select the Provision icon Provision Confirmation prompt

Pulls all settings from DCS manually. No need to do this as 
settings are pushed from DCS frequently

1 2

Use this only when directed. Provisioning manually pulls settings from the DCS platform to the time clock, though this usually occurs 
automatically.
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Diagnostic - Test Barcode, Test Control Relay, Test Display & Touch

Select the Test Control Relay tab 

Select the Diagnostic icon 

Select the Test Display & Touch tab 

Select the Test Barcode tab 

o
1 2

3 4

Run diagnostic checks on barcode scanners, biometric sensors, cameras, speakers, and connectivity modules. These tools are 
intended for troubleshooting and support purposes in collaboration with ZKTeco WFM.
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Diagnostic - Test Biometric Sensor, Test Keypad, Test Clock Health,
Test MagStripe

 

Select the Clock Health tab 

Select the Test Biometric Sensor icon 

Select the Test MagStripe tab  

Select the Test Keypad tab 

1 2

3 4
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Diagnostic - Test Voice, Test Wiegand, Test LED, Test Proximity

 

Select the Test LED tab 

Select the Test Voice tab 

Select the Test Proximity tab 

Select the Test Wiegand tab 

1 2

3 4



Admin User Guide | 2025 - V1Series 54

Diagnostic - Test Camera, Test Ethernet, Test Wifi, Test Face

 

Select the Test WiFi tab 
Note: These are all tools to be used in conjunction with 
ZKTeco WFM support.

Select the Test Camera tab 

Select the Test Face tab  

Select the Test Ethernet tab 

Test FaceTest Face

1 2

3 4
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This device complies with Part 15 of the FCC Rules. Operation is subject 
to the following two conditions: (1) this device may not cause harmful 
interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 
Caution: Changes or modifications not expressly approved by the 
party responsible for compliance could void the user's authority to 
operate the equipment.

Note: This equipment has been tested and found to comply with the 
limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not 
installed and, used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no 
guarantee that interference will not occur in a particular installation.

If this equipment does cause harmful interference to radio or televi-
sion reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by 
one or more of the follow ing measures:
• Reorient or relocate the receiving antenna
• Increase the separation between the equipment and receiver
• Connect the equipment into an outlet on a circuit different from 

that to which the receiver is connected
• Consult the dealer or an experienced radio/TV technician for help

RF Exposure Compliance
This equipment complies with FCC radiation exposure limits set 
forth for an uncontrolled environment. End user must follow the 
specific operating instructions for satisfying RF exposure compli-
ance. This transmitter must not be colocated or operating in con-
junction with any other antenna or transmitter.

Declaration for EU Compliance
5150-5350MHz is restricted in indoor used within European Union 
countries (AT/BE/BG/CZ/DK/EE/FR/ DE/ SE/IE/IT/EL/ESCY/LV/HR/LT/
LU/HU/MT/NL/Fl/PT/RO/SI/SK/UK)

 

55

FCC Compliance Statements

 

Frequency Bands              Maximum Output Power

125KHz

13.56M Hz 

2.4GHz BLE EIRP

2.4GHz WiFi EIRP

5GHz WiFi EIRP

5.8GHz WiFi EIRP

-2.75dBuA/m@10m

-13.85dBuA/m@10m

-3.11dBm

 7.99dBm

1.13dBm

2.43dBm
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Resources

 

© Copyright 2025. ZKTeco WFM is a registered trademark of ZKTeco or a related company. All other product and company names 
mentioned are used for identification purposes only and may be the trademarks of their respective owners. All specifications are 
subject to change without notice. All rights reserved.

Fingerprint Enrollment 
Matching Information

Fingerprint Enrollment & 
Matching Information. 

Enrollment Threshold

During enrollment of fingerprints, ZKTeco WFM requires you to capture multiple images of the same finger to create 
a consolidated fingerprint template. By providing several fingerprint samples, the fingerprint scanner software or
fingerprint algorithm has more minutiae points to create better fingerprint templates.

Enrollment Threshold is to set the threshold for FP template comparison during your registration process. It
makes sure that the three fingerprint (template) placements are from one of the fingerprints. 65 is most strict on
the enrollment and make the enrollment harder. 35 is less strict on the enrollment and make the enrollment very
easy. The optimal value for the enrollment threshold is 50. 

Tip: Please ensure that when you are capturing multiple images of the same finger, the user lifts their finger and
places it again on the scanner between each capture. 

Matching Threshold

Best  Practices

Every Fingerprint software has a pre-defined fingerprint matching threshold. It is highly unlikely that 2 fingerprint
minutiae templates acquired from same finger at different sessions will be 100% exact match. Hence during
fingerprint matching, the fingerprint software compares 2 fingerprint templates and returns a match score. If the
match score is higher than the predefined match threshold then the input template is said to have successfully
matched with the stored template. 65 is most strict on the matching and make the matching harder. 35 is less
strict on the matching and make the matching very easy. 

To get the best fingerprint images, the finger should be placed directly on the finger scanning area of
the fingerprint sensor. Usually the tip of the finger is at the top of the finger sensing area and the finger is
centered from left to right.

For the best quality images, fingers should be placed such that a maximum area of the fingerprint is
imaged. Generally, this means that the first knuckle of the finger is at the bottom of the platen and the
fingertip is at the top, with the finger centered on the platen from left to right.

Note - If the match threshold is set too high, then you will have high False Rejections. If the match threshold is too low then we 
will have high False Acceptance. The optimal value for matching threshold is 45.

Mount the Reader on the wall before enrolling the users.

Train users to place the finger correctly on the fingerprint scanner.
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Datasheets Privacy Concerns

Worried About Privacy with 
Biometric Technology?
With ZKTeco WFM, you can relax.

Biometric technology helps create more secure workplaces by verifying the identity of employees as part of the 
data collection process.

But while the benefits of biometrics are well documented, some employees may still be concerned about the 
privacy issues surrounding this technology.

Proven Technology

ZKTeco Workforce Management  is committed to providing the most secure biometric solutions possible and 
constantly searches for the latest advances in sensor technologies and software approaches to incorporate into its 
products.

Fingerprinting for the Workplace

Unlike the technology used by Automated Fingerprint Identification Systems (AFIS) for law enforcement purposes, 
ZKTeco WFM’s biometric terminals, designed to facilitate the collection of time records pertaining to employees’ 
activities, do not capture and store actual fingerprint images. Instead, ZK terminals collect only sample data, 
convert it into binary data using mathematical algorithms and then store only a digital representation of the 
fingerprint (not an actual fingerprint image), from which it is virtually impossible to recreate the original image.

Actual Fingerprint
(Not Stored or Saved)

Binary Data
Cannot be converted to 

actual finger print image

Scanning 
Process

Fingerprint 
Readers

Palm 
Recognition 

Face 
Recognition 

Multi-Card 
Readers

Specifications

The Re-imagined Workforce 
Data Collection Terminal
Effortlessly manage your workforce with Ultima 5, the next-generation time clock.

Features Technical Specifications

Audio 

Soft Keypad Capacitive Touch Screen

Modular & 
Technologies

Barcode badge reader: N/A
(Can be added but need to meet MOQ)

Magnetic stripe card reader: N/A(Can be 
added but need to meet MOQ)

RFID: EM4100 SERIES PROX CARDS 

PASSIVE PROX/RFID responder
Multi-frequency card reader, UltiCard 
supports all major RFID standards-for 
frequency ranges 125/134.2kHz and 
13.56MHz, including NFC

Environment 

Dimensions 

Communication 

Display 

Processor

Memory

System

Interface

Capacity

8 core processor

Standard 10/100 Mbps Ethernet
Certified Wi-Fi Dual Band 2.4G/5G, 
802.11 a/b/g/n/ac
USB 2.0 Ports

Operating Temperature: 
32º F to 113º F (0° C to 45° C)
Operating Humidity: 
5% to 80% non-condensing

5” TFT LCD Capacitive Touch Screen 
1280 x 720 Resolution
16:9 Aspect Ratio

Android 10

2GB RAM, 16GB ROM

Fingerprint Module: 20,000
FAM33 Face Module: Visible light - 20,000
Dual Camera: Visible light - 1,000
FAM33 Palm Module: Visible light - 5,000 
Card: 10,000
Transaction: 1 Million

Width Base with Cover Plate: 
7.79 in. (19.6 cm) 
Height: 5.472 in. (13.9 cm) 
Depth: 2.125 in. (5.40 cm) 

Relay: 1 (Bell)
Programmable LED indicator: 1

Features Technical Specifications

Biometric 
Technology

FP: ZK Green Sensor ZK2750P

Facial Identification: FAM33 Module - 
Visible Light Recognition by touchless Palm 
and Face in milliseconds

Dual Camera: Visible Light Recognition

Power

AC Power Adaptor: 12 V, 1.5A

PoE(Power over Ethernet): PoE+ 
IEEE 802.3at

Power Class Levels: 0~4
Maximum Current: 500mA
Voltage Range(at PSE): 50~57V DC
Maximum Power(at PES): 30W
Input Voltage(at PD): 48V
Maximum Power(at PD): 30W

+ + +

Speaker 
Microphone

Workforce data collection 
Integration Flexibility

+ + +
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